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ABSTRACT

In this era of rapid globalization, English has become a vital
language for individuals seeking career and educational
opportunities abroad. Mastery of English is a crucial step for
students striving to achieve their ambitions. This study aims
to analyze the experience of learning English through the
Free4Talk platform and to identify the motivating factors
behind its use as a language learning tool. The study employs
a qualitative approach, with data collected through
observations. The findings indicate that the experience of
learning English on Free4Talk has a significant impact on
improving English language proficiency.
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Introduction

In the current era of rapid technological and societal advancement, English
has become an essential language to acquire, particularly for individuals aspiring
to pursue opportunities abroad or secure promising career prospects.
Consequently, proficiency in English is increasingly regarded as a fundamental
requirement for achieving such aspirations. Prior to realizing these ambitions,
however, learners must undergo a process of language acquisition.

In Indonesia, formal education is structured to encompass a nine-year
compulsory program, spanning from elementary to high school. Throughout this
period, students receive formal English instruction as long as they remain active
learners within the educational system, while formal schooling serves as the
primary avenue for language learning, alternative sources such as courses and
tutoring programs also contribute to English education. Nonetheless, English
instruction in formal schools is often characterized by conventional pedagogical
approaches, which may not always engage students effectively.

Learning is inherently a process of acquiring knowledge and understanding,
which is subsequently applied to achieve success. To attain their goals, learners
must engage in diligent study, navigating multiple stages and overcoming various
challenges, often demanding considerable effort. However, the attainment of
success ultimately fosters a profound sense of fulfillment and satisfaction.
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Learning strategies play a crucial role in shaping learners' academic
achievements. Among the numerous pedagogical approaches available,
experiential learning stands out as an effective method for integrating theoretical
knowledge with its practical applications in real-world contexts. Through
experiential learning, students actively

engage in applying previously acquired knowledge, thereby reinforcing
their understanding and facilitating deeper comprehension.

David Kolb is a prominent scholar in the field of education, known for
developing the experiential learning principle, in contrast to traditional
instructional methods—often perceived as monotonous due to their heavy
reliance on theoretical explanations and passive lecture-based delivery—
experiential learning emphasizes direct engagement with the subject matter.
Rather than merely acquiring theoretical knowledge, learners actively participate
in real-world applications, particularly in the process of acquiring English
proficiency.

Experience plays a fundamental role in shaping an individual's learning
trajectory, as it encompasses direct encounters that lead to meaningful cognitive
and skill development. Through lived experiences, individuals gain insights,
acquire knowledge, and expand their understanding of various concepts. The
learning process facilitated by experience contributes to the enhancement of
cognitive abilities, practical skills, and attitudinal development, thereby fostering
comprehensive educational growth.

An essential component of experiential learning is interaction, as language
acquisition inherently requires communication with others, without
interpersonal engagement, mastery of english remains incomplete. Promoting
direct interaction among learners, experiential learning facilitates the
construction of knowledge through firsthand encounters in real-world contexts,
as opposed to relying solely on abstract theoretical frameworks. This approach
enables learners to grasp the practical application of linguistic principles,
reinforcing their ability to utilize English effectively beyond the classroom.

In this regard, experiential learning underscores the seamless integration of
theoretical knowledge into practical contexts, bridging the gap between academic
instruction and real-life application. Such an approach fosters deeper
comprehension, as learners not only acquire knowledge but also develop an
intuitive understanding of how English operates within authentic communicative
environments.

Free4Talk is an online language exchange platform, serves as a valuable tool
in this learning paradigm. Through its interactive format, users engage in real-
time communication with peers from various linguistic backgrounds, thereby
reinforcing their English proficiency through direct application. Many learners
utilize this platform to enhance their language comprehension and fluency,
benefiting from immersive conversational experiences. As Free4Talk is freely
accessible, requiring only an internet connection, its utility as an educational
resource is widely recognized among language learners seeking practical
exposure.

The study entitled "Exploring English Learning Experience on Free4Talk: A
Study on Virtual Language Exchange Platforms" aims to examine learners'

Rala Anfal Firdaus, Ahmad Nadhif. Exploring English Learning Experience on Free4talk : A Study on Virtual
Language Exchange Platform



International Conference on Islamic Education and Instruction (ICIEI) 274

experiences on Free4Talk within the framework of Kolb’s experiential learning
principle. This research aspires to contribute to the broader discourse on
educational innovation, advocating for pedagogical approaches that emphasize
meaningful engagement and practical application. The main key research
question guide this study:

Method

This study uses a qualitative-based approach method to explore the
learning experiences of students participating in interviews. This approach
provides an in-depth understanding of the English learning experience for
free4talk users. The object study is free4talk users. The data collection method
used observation. This study is online-based where the researcher interviews
participants regarding their learning experiences and also observes the process
of learning English in Free4Talk online.

Data collection in this study was conducted through direct observation. The
researcher systematically observed participants’ experiences in using English on
the Free4Talk platform, focusing on aspects such as vocabulary selection,
grammatical proficiency, and listening comprehension. The observational data
were then analyzed within the framework of experiential learning theory
developed by David Kolb.

Data analysis employed the Miles and Huberman approach, which consists
of three main stages: data reduction, data display, and conclusion drawing. During
the data reduction phase, the researcher filtered the observational results to
retain only those that explicitly reflected English language learning experiences,
as these were deemed most relevant to the research focus. In the data display
phase, the researcher applied a coding system to the observations to identify and
classify learning processes according to the four stages of Kolb’s experiential
learning model: concrete experience, reflective observation, abstract
conceptualization, and active experimentation. The placement of data within each
stage was carried out meticulously to ensure alignment between empirical
findings and the principles of experiential learning. In the final stage, the
researcher drew conclusions by examining the consistency and correlation
between the observational data and Kolb’s theory, thereby reinforcing the validity
of the interpretation within the context of informal English language learning.

Results

Definition of Kolb’s Principle of Experiential Learning

Kolb's principle of experiential learning posits that the learning process
integrates multiple elements, including experience, perception, physical
engagement, cognition, behavior, and social interactions. This approach
underscores active and intentional learner participation, aiming to support
individuals in exploring, discovering, and acquiring new knowledge and skills
through direct action, hands-on experience, and reflection in authentic contexts.
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Through continuous reflection and practice, learners are encouraged to critically
assess and refine their knowledge and perspectives.

Experiential learning fosters engagement through various modalities,
including physical experience, emotional interaction, perceptual evaluation,
concept formation, and behavioral application to optimize learning outcomes and
satisfaction. Recognizing that learners possess diverse learning styles and
preferences, this approach seeks to provide multiple opportunities for learners to
take an active role in their educational development.

Physical experiences play a crucial role in experiential learning, as they
enable learners to acquire knowledge and skills through direct bodily
involvement and sensory perception. For instance, in language acquisition,
learners may engage in role-playing, word association activities, and real-world
simulations, allowing them to apply language in practical situations. These
activities not only enhance linguistic proficiency but also bolster confidence in
effective language use. By actively experiencing language, learners develop a
deeper understanding of its application and cultural nuances.

Perceptual assessment involves the learner’s ability to observe, analyze, and
interpret their surroundings. Experiential learning promotes the refinement of
perceptual skills by encouraging learners to actively interact with their
environment. In disciplines such as science or the arts, learners engage in
experiments, observe natural phenomena, or create visual representations, all of
which sharpen observational acuity, critical thinking, and problem-solving
abilities. Through perceptual assessment, learners can link theoretical knowledge
to real-world applications, facilitating an understanding of complex concepts and
fostering deeper engagement with the subject matter.

Concept formation constitutes another essential component of experiential
learning, as learners actively construct knowledge by organizing information into
meaningful cognitive frameworks. This approach provides opportunities for
learners to engage in activities that support conceptual development. For
example, in mathematics, learners may participate in hands-on exercises, puzzles,
and problem-solving tasks that enhance their understanding of mathematical
principles. By manipulating objects and exploring patterns, learners internalize
abstract concepts, building a strong foundation for further learning.

Behavioral application is an integral aspect of experiential learning, as it
encourages learners to implement knowledge in real-world settings. Through
practical experience, learners reinforce their comprehension while
simultaneously developing essential competencies. In vocational training or
internships, for instance, learners engage in authentic work environments where
they apply theoretical knowledge to tangible situations. This experiential
approach not only improves practical skills but also cultivates responsibility,
adaptability, and professionalism.

Stages of Experiential Learning

David Kolb states that there are four experiential learning stages namely
concrete experience, reflective observation, abstract conceptualization, active
experiment. Here is the following explanation for each stages below.
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Concrete experience

At this initial stage, learners engage in hands-on experiences, either
encountering new situations or revisiting familiar ones to gather sensory
information. In the context of learning English, they actively participate in
conversations using the language, interacting with both native speakers and
fellow learners. Through these interactions, they develop a practical
understanding of English and gain valuable insights that shape their learning
perspective.

Reflective Observation

After experiencing direct interaction, learners reflect on their experience by
analyzing different perspectives, observing carefully, and identifying patterns or
challenges. At this stage, after actively engaging in English conversations, they
evaluate their learning progress by considering how enjoyable or challenging it
was to communicate with others.

Learners may assess the difficulties they faced, such as struggling to
understand idiomatic expressions, unfamiliar phrases, or uncommon words.
They may also recognize obstacles like fast speech or nervousness during
conversations. Simply put, this reflection process serves as a form of self-
evaluation, helping learners identify areas for improvement and prepare more
effectively for future English communication.

Abstract Conceptualization

At this stage, learners develop general conclusions and formulate theories
based on their reflections. Abstract conceptualization involves synthesizing
observations, forming hypotheses, and identifying principles that can be applied
more broadly.

Through reflection, learners begin to construct ideas and explanations
based on their experiences. For instance if the learner realize that their difficulty
in speaking English stems from a limited vocabulary or unfamiliar words used by
their conversation partner, they will seek ways to continue speaking despite these
challenges. They may develop strategies to communicate effectively with the
vocabulary they currently possess while actively working to expand their
knowledge for future improvement.

Active Experiments

At this final stage, learners apply their theories and concepts to real-world
situations by testing hypotheses, making decisions, and actively experimenting
with the knowledge they have acquired.

Simply put, after reflecting on their experiences and forming new
understandings, learners reach a point where they can put their insights into
practice. For example, if a learner struggles with unfamiliar vocabulary, they can
take the initiative to ask their conversation partner for clarification. By doing so,
they not only enhance their understanding but also expand their English
vocabulary, making future communication more effective.
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Definition of Free4talk

Free4Talk is an online language exchange platform accessible through a
web browser. It provides a community for language learners to practice and
improve their skills. To use the platform, users need to first register with email.
Once registered, they can select the language they wish to learn from a wide range
of options, including English, Spanish, Arabic, French, and many others

The platform features a user-friendly interface designed for easy navigation.
Its main menus include a language selection column, a search function to find
specific topics or languages, and chat rooms for language practice. These chat
rooms are organized by proficiency levels—beginner, intermediate, and
advanced—allowing users to engage in real-time conversations with people from
around the world, without geographical or time restrictions. This immersive
experience makes communication feel as natural as speaking with someone in
person.

The process of experiential learning

According to David Kolb, experiential learning consists of four stages. The
findings of this study meet the criteria for the occurrence of experiential learning,
as explained below.

1. Concrete experience

The first stage of experiential learning involves learning through real-
world experiences, rather than relying solely on theoretical knowledge. This
means that learners actively engage in situations where they personally feel
and experience the learning process.

The researcher observed a participant named Matcha during a
conversational session. In this moment, Matcha experienced confusion when
attempting to distinguish between two similarly pronounced words: flour
and flower. This moment of confusion reflects the principles of experiential
learning as proposed by David Kolb, which posit that the learning process
begins with an individual's direct engagement in a particular situation. In this
case, Matcha’s confusion regarding the homophones serves as a form of
concrete experience within the learning process.

2. Reflective Observation

The second stage of experiential learning is reflective observation,
where learners analyze and reflect on past experiences to improve their
learning process. Based on the observation result which i conducted, Matcha
demonstrated awareness of the confusion she was experiencing, particularly
in distinguishing the pronunciation of the words flower and flour. She then
chose to ask me about the difference between the two. This action reflects a
process of self-reflection on the experience she was undergoing, in line with
the Reflective Observation stage in David Kolb’s experiential learning
principle. This stage emphasizes the importance of reflecting on one’s
experiences and recognizing gaps in knowledge as an integral part of
meaningful learning
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3. Abstract Conceptualization

The next one is abstract conceptualization, which refers to the
development of a learner’s thoughts based on previous learning experiences.
Based on the observation, it was found that after Matcha asked about
homophones, she developed an understanding of two distinct words that
share the same pronunciation. This illustrates the stage of Abstract
Conceptualization, in which she constructed a new understanding derived
from her previous Reflective Observation. The process aligns with David
Kolb’s experiential learning principle, which emphasizes the integration of
reflection into the formation of abstract knowledge.

4. Active experiment

The final one is active experimentation, where learners apply acquired
knowledge in real-world situations. From the observation results, Matcha
stated that after gaining an understanding of homophones, she intended to
apply that knowledge in future conversations to avoid further
misunderstandings. This reflects the Active Experimentation stage as
described by David Kolb, in which learners apply acquired knowledge to real-
world contexts as part of their experiential learning process.

Conclusion

Learning English is most effective when practiced directly in real-world
interactions, such as conversing with native speakers or other English learners.
Relying solely on theoretical learning, such as attending lectures, memorizing
vocabulary, or reading textbooks, is less impactful compared to learning through
direct experience.

David Kolb, an American education expert, introduced the concept of
experiential learning, stating that learning through real actions helps knowledge
stick and remain long-term. This approach ensures that learned concepts are not
merely stored in memory but actively applied in daily life, making retention
stronger.

Based on researcher interviews, Free4Talk users reported that learning
English through direct experience had a positive impact on their language skills.
All participants emphasized that interactive learning differs significantly from
theoretical approaches, enabling them to develop strong English proficiency
through real conversations and immersion.
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